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2.40(b)(3)           DIRECT                    REPEAT

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

A licensed veterinarian visited the facility on 1/15/2020 and 2/20/2020 and observed animals and we saw there

were at least 20 animals that the facility had identified and was treating (mostly for eye conditions) prior to

inspection.  Some of the animals under treatment appeared to have resolving conditions.  However, there were four

animals with conditions in need of veterinary care that had not been identified prior to inspection: 

Chinchilla labeled with paper card RVDK J144 and housed close to bank 29 had eyes that were crusted shut.  Its

right eyelids were swollen and had some hair loss.  The licensee handled it to look closer and the eyes had a thick

pale discharge.   The licensee treated it and added it to the treatment plan. 

White female chinchilla housed in 30C: one eye (its left) had eyelids that were swollen, had hair loss around the

eyelids, and it had some discharge in the eye.   It was added to the treatment plan by the licensee. 

Grey female chinchilla housed in 47D was unkempt and had a scab under its collar.  We asked the licensee to

handle it so we could look closer and found that the underside of the collar was embedded into the neck.  The

licensee removed the collar; and I observed hair loss, a putrid odor, and a granular and liquid pale discharge in the

area where the collar had been embedded.   Ensure that the attending veterinarian's treatment plan is followed for

this chinchilla. 

Indirect non-compliance:

A female chinchilla housed in 75 was noted to be excessively drooling and not chewing its food properly.  The

licensee handled it for a closer look and we saw that its lower front (incisor) teeth were long and did not allow the

chinchilla close its mouth in a normal manner.  Overgrown teeth can be painful and can cause improper chewing

and lead to malnutrition.    Ensure that the attending veterinarian's treatment plan is followed for this chinchilla. 

Overgrown teeth, the eye problems and the embedded collar noted above are conditions that are not acute (not
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2401

25-FEB-20

2401 41-B-0239 001 25-FEB-20DAN MOULTON

Chinchilla lanigera CHINCHILLA (DOMESTICATED)000546

000546 Total
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CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Enclosure 4B with hole in floor behind block of wood (right side of picture);

licensee had moved chinchilla to new enclosure when hole was pointed out.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Enclosure 4B; looking up through hole in floor.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Enclosure 4B; photo taken for locating enclosure.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Middle room enclosure with hole in divider towards back of enclosure; chinchilla's

nose is through hole.



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
New divider that licensee said they have for middle room enclosures but didn't get

the chance to install last weekend.



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
New divider that licensee said they have for middle room enclosures but didn't get

the chance to install last weekend.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Enclosure in middle room with a hole in the divider towards back of enclosure;

photo for location purposes.  Chinchillas were seen passing back and forth through

the hole.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Second enclosure in middle room with a hole in divider between two enclosures

close to front of enclosure.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Feeder with rusted edges that were rough and sharp; representative of the feeders

we pointed out during inspection that need repaired or replaced.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Feeder with rusted edges that were rough and sharp; representative of the feeders

we pointed out during inspection that need repaired or replaced.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Feeder with rusted edges that were rough and sharp; representative of the feeders

we pointed out during inspection that need repaired or replaced.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Close-up of feeder with rusted edges that were rough and sharp; representative of

the feeders we pointed out during inspection that need repaired or replaced.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Enclosure divider with a loose wire point. 



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Close-up of enclosure divider with a loose wire point.  



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's left eye that has thick pale discharge when licensee handles it.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's left eye that has thick pale discharge when licensee handles it.



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's paper identification card.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's right eyelids that are are swollen, have hair loss.  



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144; eyes seen from outside of enclosure.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144; eyes seen from outside of enclosure.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144; eyes seen from outside of enclosure with the door open (licensee

opened the door for better view). 



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's right eye; close-up image taken while licensee administered

treatment.  Right eyelids are noteably swollen and have hair loss.



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
RVDK J144's paper identification card.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
White female chinchilla in 30C; her left eyelids are swollen and have hair loss. 



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
White female chinchilla in 30c; her affected left eye can be seen in comparison to

her normal right eye. 



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Grey female in 47D; scab on top (dorsal) of neck under collar.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Grey female in 47D; underside (ventral) of neck after collar removed.  Pale

moderate granular and liquid discharge is noted in area by gloved fingers.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Grey female in 47D; underside (ventral) of neck after collar removed.  Pale

moderate granular and liquid discharge is noted in area between gloved fingers.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Grey female in 47D; underside (ventral) of neck after collar removed.  Pale

moderate granular and liquid discharge is noted in area between gloved fingers.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Collar that was on 47D female; crusted tissue and pale liquid discharge on area of

collar that was embedded in neck.



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Flip-side of collar that was on 47D female; crusted tissue and pale liquid discharge

on area of collar that was embedded in neck.



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Picture of enclosure 47D to aid in locating affected chinchilla. 



CFR : 2.40(b)(3)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Overgrown teeth in female that is housed in 75; drooling/wet hair noted under her

chin and she was not able to close her mouth likely because her lower teeth were

too long and hitting the upper gums.



CFR : 3.125(a)

Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Close-up of a feeder with rusted edges that make the edges rough and sharp.

Representative of feeders seen that need replaced/repaired. 



Photographer: SCOTT WELCH
Date and Time:     
Inspection No: 2016082569742232
Description:

Certificate: 41-B-0239
Legal Name: 

DAN  MOULTON
Picture of female in enclosure 75 with affected teeth; picture taken to aid in

locating animal.




